Unwanted Newspapers in Driveways

Unwanted decaying, wet papers are in many driveways abandoned and not picked up. The
papers may suggest that the owners are away or the homes are not being watched very
carefully.

One of our Board members looked into preventing these unwanted/unrequested from being
‘thrown’/ deposited in his driveway and many others in the neighborhood. His publication
was the ‘select’ section of the Detroit Free Press and the following information pertains to
stopping the ‘delivery’ of this flyer.

He called the number on the plastic bag it came in and went through the menu items and
ended up speaking with a customer service representative. It only took 20 seconds or so
before reaching the representative. He was asked to supply my phone number and, as
expected, the representative could not find it. He then stated that he was calling about the
free “select” edition and asked that delivery to his house be canceled. After providing his
address the agent found an active subscription to “select” and indicated that it would take
up to two weeks to stop the service. The agent also stated that he should call back if he
receive additional copies after the two week period.

To STOP delivery of the Detroit Free Press “select” edition:

e Call 800-395-3300

e "Walk” the menu until reaching a representative
e Reference the “select” edition of the Free Press
e Provide address

e Request cancellation



